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Customer Service Professional – Fully Remote
Description

AnswerFirst Communications is hiring a fully remote Customer Service
Professional. This part-time role centers on handling customer communications
professionally and delivering dependable service from a home-based work
environment.

Responsibilities

Handle customer communications remotely.
Provide courteous and accurate customer support.
Follow client instructions and internal service procedures.
Record customer information accurately.
Maintain professional service standards during assigned shifts.

Qualifications

Strong communication and listening skills.
Reliable home internet and remote workspace.
Customer-service mindset.
Ability to follow procedures and document information accurately.

Skills

Customer service, phone support, communication, data accuracy, remote work,
active listening.

Job Benefits

Fully remote part-time opportunity.

How To Apply

Apply through the current listing: AnswerFirst Customer Service Professional
application.

Hiring organization
AnswerFirst Communications, Inc.

Employment Type
Part-time

Industry
Customer Service / Call Center

Job Location
Remote, United States, United
States
Remote work possible

Working Hours
Part-time remote schedule; shift
details vary by staffing needs.

Base Salary
17.50

Date posted
October 4, 2026
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