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Care Specialist – Part-Time Remote
Description

Mixlab, a modern pet pharmacy, is hiring a remote part-time Care Specialist. The
role supports customer care around pharmacy services and helps create a
responsive experience for pet parents and veterinary partners.

Responsibilities

Support customers using Mixlab services.
Respond to questions and service needs through remote communication
channels.
Help maintain a high-quality customer experience.
Document interactions and follow internal service processes.

Qualifications

Strong written and verbal communication.
Customer-focused approach.
Good organization and attention to detail.
Ability to work independently in a remote setting.

Skills

Customer care, communication, remote support, organization, problem solving,
documentation.

Job Benefits

Remote part-time work with a modern pet-pharmacy team.

How To Apply

Apply through the current listing: Mixlab Care Specialist application.

Hiring organization
Mixlab

Employment Type
Part-time

Industry
Pet Pharmacy / Customer Care

Job Location
Remote, United States, United
States
Remote work possible

Working Hours
Part-time remote schedule; exact
weekly hours were not specified in
the available listing.

Base Salary
22.00

Date posted
October 4, 2026
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